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Global Reporting Initiative Content Index: Version G4

1. nd Analysis

a.Provide a statement from the most senior decision-maker of the

Ga-1 organization (such as CEQ, chair, or equivalent senior position) 1
about the relevance of sustainability to the organization and the

organization’s strategy for addressing sustainability.

: Lo i 2 i 20/21/78
G4-2 a. Provide a description of key impacts, risks, and opportunities.

2.0rganization Profile
G4-3 a. Report the name of the organization. 4/5

G4-4 a. Report the primary brands, products, and services. 4/5
G4-5 a. Report the location of the organization’s headquarters. 5
a. Report the number of countries where the organization operates,
G4-6 and names of countries where either the organization has significant 4/5
operations or that are specifically relevant to the sustainability topics
covered in the report.

G4-7 a. Report the nature of ownership and legal form. 129 /130

G4-8 a. Report the markets served (including geographic breakdown, 15/16
sectors served, and types of customers and beneficiaries).

a. Report the scale of the organization, including:
G4-9 = Total number of employees

« Total number of operations 4/5/7/21 4/12/13

= Net sales (for private sector organizations) or net revenues

(for public sector organizations)
= Total capitalization broken down in terms of debt and equity
(for private sector organizations)

= Quantity of products or services provided
a. Report the total number of employees by employment contract
G4-10 and gender.
b. Report the total number of permanent employees by employment

type and gender. 41
c. Report the total workforce by employees and supervised workers 21
and by gender.

d. Report the total workforce by region and gender.
e. Report whether a substantial portion of the organization's work is
performed by workers who are legally recognized as self-employed,
or by individuals other than employees or supervised workers,
including employees and supervised employees of contractors.
f. Report any significant variations in employment numbers
(such as seasonal variations in employment in the tourism or

agricultural industries).




G4-11

. a. Report the percentage of total employees covered by collective
bargaining agreements.

G4-12

a. Describe the organization’s supply chain.

10/11/12

G4-13

a. Report any significant changes during the reporting period regarding the
organization's size, structure, ownership, or its supply chain, including:

» Changes in the location of, or changes in, operations, including facility
openings, closings, and expansions

« Changes in the share capital structure and other capital formation,
maintenance, and alteration operations (for private sector organizations)

» Changes in the location of suppliers, the structure of the supply chain,

or in relationships with suppliers, including selection and termination

G4-14

a. Report whether and how the precautionary approach or principle
is addressed by the organization.

G4-15

a. List externally developed economic, environmental and social charters,
principles, or other initiatives to which the organization subscribes or which
it endorses.

43

G4-16

a. List memberships of associations (such as industry associations) and
national or international advocacy organizations in which the organization:
» Holds a position on the governance body

+ Participates in projects or committees

«» Provides substantive funding beyond routine membership dues

+» \iews membership as strategic

This refers primarily to memberships maintained at the organizational level.

G4-17

3.Identified Material Aspects and Boundaries

None

a. List all entities included in the organization’s consolidated financial
statements or equivalent documents.

b. Report whether any entity included in the organization’s consolidated
financial statements or equivalent documents is not covered by the report.

G4-18

4/5

a. Explain the process for defining the report content and the Aspect
Boundaries.

b. Explain how the organization has implemented the Reporting Principles
for Defining Report Content.

WimAumoouauil

G4-19

a. List all the material Aspects identified in the process for defining
report content.

11/12

44 /45

G4-20

a. For each material Aspect, report the Aspect Boundary within

the organization, as follows:

» Report whether the Aspect is material within the organization

« If the Aspect is not material for all entities within the organization

(as described in G4-17), select one of the following two approaches and
report either:

~ The list of entities or groups of entities included in G4-17 for which
the Aspect is not material or

— The list of entities or groups of entities included in G4-17 for which the
Aspects is material

+ Report any specific limitation regarding the Aspect Boundary within
the organization

G4-21

a. For each material Aspect, report the Aspect Boundary outside the
organization

11/12




G4-22

| a. Report the effect of any restatements of Information provided

in previous reports, and the reasons for such restatements.

11/12

G4-23

a. Report significant changes from previous reporting periods in
the Scope and Aspect Boundaries.

8/9

4,Stakeholder Engagement

G4-24

a. Provide a list of stakeholder groups engaged by the organization.

11/12

G4-25

a. Report the basis for identification and selection of stakeholders
with whom to engage.

11/12

G4-26

a. Report the organization’s approach to stakeholder engagement, including
frequency of engagement by type and by stakeholder group, and an
indication of whether any of the engagement was undertaken specifically
as part of the report preparation process.

11/12

G4-27

a. Report key topics and concerns that have been raised through stakeholder
engagement, and how the organization has responded to those key topics
and concems, including through its reporting. Report the stakeholder groups
that raised each of the key topics and concerns.

11/12

5.Report Profile

G4-28

a. Reporting period (such as fiscal or calendar year) for information provided.

8/9

G4-29

a. Date of most recent previous report (if any).

8/9

G4-30

a. Reporting cycle (such as annual, biennial).

8/9

G4-31

a. Provide the contact point for questions regarding the report or
its contents.

5/12 /38

G4-32

a. Report the 'in accordance’ option the organization has chosen.

b. Report the GRI Content Index for the chosen option.

¢. Report the reference to the External Assurance Report, if the report has
been externally assured. GRI recommends the use of external assurance but
it is not a requirement to be in accordance’ with the Guidelines.

G4-33

a. Report the organization's policy and current practice with regard to seeking
external assurance for the report.

b. If not included in the assurance report accompanying the sustainability
report, report the scope and basis of any external assurance provided.

¢. Report the relationship between the organization and the assurance
providers.

d. Report whether the highest governance body or senior executives are
involved in seeking assurance for the organization’s sustainability report.

None




6. Governance

G4-34

a. Report the governance structure of the organization, including committees
of the highest governance body. Identify any committees responsible for
decision-making on economic, environmental and social impacts.

3

TAsadsaFng

24f 32-37

G4-35

a. Report the process for delegating authority for economic, environmental
and social topics from the highest gowvernance body to senior executives

and other employees.

G4-36

3

24

a. Report whether the organization has appointed an executive-level position
or positions with responsibility for economic, environmental and social topics,
and whether post holders report directly to the highest governance body.

G4-37

3/8

24

a. Report processes for consultation between stakeholders and the highest
governance body on economic, environmental and social topics.
If consultation is delegated, describe to whom and any feedback processes to
the highest governance body.

77

G4-38

a. Report the nomination and selection processes for the highest governance
body and its committees, and the criteria used for nominating and selecting

highest governance body members.

G4-39

32 /35-36

a. Report whether the Chair of the highest governance body is also
an executive officer (and, if so, his or her function within the organization’s
management and the reasons for this arrangement).

35-36 / 77

G4-40

a. Report the nomination and selection processes for the highest governance
body and its committees, and the criteria used for nominating and selecting
highest governance body members.

32 /35-36

G4-41

a. Report processes for the highest governance body to ensure conflicts of
interest are avoided and managed. Report whether conflicts of interest are
disclosed to stakeholders.

46/47

G4-42

a. Report the highest governance body's and senior executives’ roles in the
development, approval, and updating of the organization’s purpose, value or
mission statements, strategies, policies, and goals related to economic,
environmental and social impacts.

43

G4-43

a. Report the measures taken to develop and enhance the highest
governance body’s collective knowledge of economic, environmental and
social topics.

48/49

a. Report the processes for evaluation of the highest governance body’s

ce with respect to governance of economic, environmental and
social topics. Report whether such evaluation is independent or not, and its
frequency. Report whether such evaluation is a self-assessment.

a. Report the highest governance body’s role in the identification and
management of economic, environmental and social impacts, risks,

and opportunities. Include the highest governance body's role in the
implementation of due diligence processes.

b. Report whether stakeholder consultation is used to support the highest
governance body’s identification and management of economic,
environmental and social impacts, risks, and opportunities.

24/25/28

20/21/45

a. Report the highest governance body's role in reviewing the effectiveness of
the organization's risk management processes for economic, enviranmental
and social topics.

20 /21/45

G4-47

a. Report the frequency of the highest governance body'’s review of economic,
environmental and social impacts, risks, and opportunities.

51

a. Report the highest committee or position that formally reviews and
approves the organization's sustainability report and ensures that all material
Aspects are covered.

20/21/45

G4-49

a. Report the process for communicating critical concerns to the highest
governance body.

20/21/57




G4-50

. a. Report the nature and total number of critical concerns that were
communicated to the highest governance body and the mechanism(s)
used to address and resolve them.

G4-51

20/21

a. Report the remuneration policies for the highest governance body and
senior executives for the below types of remuneration:

« Fixed pay and variable pay

» Sign-on bonuses or recruitment incentive payments

» Termination payments

» Clawbacks

» Retirement benefits, including the difference between benefit schemes and
contribution rates for the highest governance body, senior executives, and all
other employees

b. Report how performance criteria in the remuneration policy relate to the
highest governance body’s and senior executives’ economic, environmental
and social objectives.

40/41

G4-52

a. Report the process for determining remuneration. Report whether
remuneration consultants are involved in determining remuneration and
whether they are independent of management. Report any ather relationships
which the remuneration consultants have with the organization.

35

G4-53

a. Report how stakeholders’ views are sought and taken into account
regarding remuneration, including the results of votes on remuneration

policies and proposals, if applicable.

40/41

a. Report the ratio of the annual total compensation for the organization’s
highest-paid individual in each country of significant operations to the median
annual total compensation for all employees (excluding the highest-paid
individual) in the same country.

None

G4-55

a. Report the ratio of percentage increase in annual total compensation for
the organization's highest-paid individual in each country of significant
operations to the median percentage increase in annual total compensation
for all employees (excluding the highest-paid individual) in the same country.

None

7. Ethics and Integrity

G4-56

a. Describe the organization's values, principles, standards and norms of
behavior such as codes of conduct and codes of ethics.

24 /25

43/47/54/77

G4-57

a. Report the internal and external mechanisms for seeking advice on ethical
and lawful behavior, and matters related to organizational integrity, such as
helplines or advice lines.

12/20

56

G4-58

a. Report the internal and external mechanisms for reporting concerns about
unethical or unlawful behavior, and matters related to organizational integrity,
such as escalation through line management, whistleblowing mechanisms or
hotlines.

12 /20

56




Category: Economic
Aspect: Economic Performance

G4-DMA

Generic Disclosures on Management Approach

46 /47/48/49

G4-EC1

a. Report the direct economic value generated and distributed (EVG&D) on an accruals
basis including the basic components for the organization's global operations.

b. To better assess local economic impacts, report EVG& D separately at country,
regional, or market levels, where significant. Report the criteria used for defining
significance

Aspect: Indirect Economic Impacts

G4-EC7

DEVELOPMENT AND IMPACT OF INFRASTRUCTURE INVESTMENTS AND SERVICES
SUPPORTED

a. Report the extent of development of significant infrastructure investments and services
supported.

b. Report the current or expected impacts on communities and local economies.

Report positive and negative impacts where relevant.

c. Report whether these investments and services are commercial, in-kind, or pro bono
engagements.

|_G4-DMA

13/14/15

41 /42/45

Generic Disclosures on Management Approach

9/15/16/17

17/18/19

G4-EN3

ENERGY CONSUMPTION WITHIN THE ORGANIZATION
a. Report total fuel consumption from non-renewable sources in joules or multiples,
including fuel types used.
b. Report total fuel consumption from renewable fuel sources in joules or multiples,
including fuel types used.
¢. Report in joules, watt-hours or multiples, the total: Electricity consumption /¥ Heating
consumption / Cooling consumption/ Steam consumption
d. Report in joules, watt-hours or multiples, the total:
Electricity sold ¥/ Heating sold Y/ Cooling sold / Steam sold
e, Report total energy consumption in joules or multiples.
f. Report standards, methodologies, and assumptions used.
g. Report the source of the conversion factors used.

9/16/17

meanldndsalniln

G4-EN5

ENERGY INTENSITY

G4-EN6

REDUCTION OF ENERGY CONSUMPTION
a. Report the amount of reductions in energy consumption achieved as a direct result of
conservation and efficiency initiatives, in joules or multiples.

b. Report the types of energy included in the reductions: fuel, electricity, heating, cooling,
and steam.

¢. Report the basis for calculating reductions in energy consumption such as base year or
baseline, and the rationale for cheosing it.

d. Report standards, methodologies, and assumptions used.

G4-EN7

16/17

REDUCTIONS IN ENERGY REQUIREMENTS OF PRODUCTS AND SERVICES

a. Report the reductions in the energy requirements of sold products and services
achieved during the reporting period, in joules or multiples.

b. Report the basis for calculating reductions in energy consumption such as base year or
baseline, and the rationale for choosing it.

¢. Report standards, methodologies, and assumptions used.

8/9/12




Aspect: Water

G4-EN8

TOTAL WATER WITHDRAWAL BY SOURCE

a. Report the total volume of water withdrawn from the following sources:

Surface water, including water from wetlands, rivers, lakes, and oceans Ground
water/Rainwater collected directly and stored by the organization/ Waste water from
another organization /Municipal water supplies or other water utilities

b. Report standards, methodologies, and assumptions used.

9/14

aansladin

G4-EN9

WATER SOURCES SIGNIFICANTLY AFFECTED BY WITHDRAWAL OF WATER

a. Report the total number of water sources significantly affected by withdrawal by type:
Size of water source /Whether or not the source is designated as a protected area
(nationally or internationally)/ Biodiversity value (such as species diversity and
endemism, total number of protected species) /Value or importance of water source to
local communities and indigenous peoples.

b. Report standards, methodologies, and assumptions used.

9/17

G4-EN10

PERCENTAGE AND TOTAL VOLUME OF WATER RECYCLED AND REUSED

a. Report the total volume of water recycled and reused by the organization.

b. Report the total volume of water recycled and reused as a percentage of the total
water withdrawal reported under Indicator G4-ENS.

¢. Report standards, methodologies, and assumptions used.

9/17

Aspect: BIODIVERSITY

G4-DMA

Generic Disclosures on Management Approach

6/10/15/22/26
ATEMUATHWRINWEIE
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Aspect: EMISSION

G4-DMA

Generic Disclosures on Management Approach

9/15/17
inmsmsilaafunansavu
Aaflowndan

G4-EN15

DIRECT GREENHOUSE GAS (GHG) EMISSIONS (SCOPE 1)

16/17
Led/ann1ldlvivy

G4-EN16

DIRECT GREENHOUSE GAS (GHG) EMISSIONS (SCOPE 2)

G4-EN17

OTHER INDIRECT GREENHOUSE GAS (GHG) EMISSIONS (SCOPE 3)

G4-EN18

GREENHOUSE GAS (GHG) EMISSIONS INTENSITY

G4-EN19

REDUCTION OF GREENHOUSE GAS (GHG) EMISSIONS

G4-EN20

EMISSIONS OF OZONE-DEPLETING SUBSTANCES (ODS)

G4-EN21

NOX, SOX, AND OTHER SIGNIFICANT AIR EMISSIONS
a. Report the amount of significant air emissions, in kilograms or multiples for each of the
following:

NOX

SOX

Persistent arganic pollutants (POP)

Volatile organic compounds (VOC)

Hazardous air pollutants (HAP)

Particulate matter (PM)

Other standard categories of air emissions identified in relevant regulations
b. Report standards, methodologies, and assumptions used.
c. Report the source of the emission factors used.

9/15/17

wansilasfunansevy
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G4-EN22

Aspect: Effluents and Waste

TOTAL WATER DISCHARGE BY QUALITY AND DESTINATION
a. Report the total volume of planned and unplanned water discharges
b. Report standards, methodologies, and assumptions used

9/17

msfanninde/
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G4-EN23

TOTAL WEIGHT OF WASTE BY TYPE AND DISPOSAL METHOD

a. Report the total weight of hazardous and non-hazardous waste, by the following
disposal methods: Reuse [ Recycling / Compaosting Recovery including energy recovery /
Incineration (mass burn) / Deep well injection / Landfill / On-site storage /Other (to be
spedified by the organization)

b. Report how the waste disposal method has been determined: Y Disposed of directly by
the organization or otherwise directly confirmed Information provided by the waste
disposal contractor ¥ Organizational defaults of the waste disposal contractor

9/17

wasnisdasfiunansenusa
Auweaau

Aspect: Products and Services

G4-EN27
G4-EN28

PERCENTAGE OF PRODUCTS SOLD AND THEIR PACKAGING MATERIALS THAT ARE
RECLAIMED BYCATEGORY

a. Report the percentage of reclaimed products and their packaging materials for each
product category.

b. Report how the data for this Indicator has been collected.

1/6/8/9/15

Aspect: Overall

G4-EN31

TOTAL ENVIRONMENTAL PROTECTION EXPENDITURES AND INVESTMENTS BY TYPE
a. Report total environmental protection expenditures by:
Waste disposal, emissions treatment, and remediation costs

Prevention and environmental management costs

Aspect: Em

9/15/16/17

Category: Social

ployment

G4-DMA

Disclosures on management approach

18/19/20/21
msanflusududonu

TOTAL NUMBER AND RATES OF NEW EMPLOYEE HIRES AND EMPLOYEE TURNOVER BY
AGE GROUP, GENDER AND REGION
a. Report the total number and rate of new employee hires during the reporting period,
by age group, gender and region.

b. Report the total number and rate of employee turnover during the reporting period, by
age group, gender and region.

21

BENEFITS PROVIDED TO FULL-TIME EMPLOYEES THAT ARE NOT PROVIDED TO
TEMPORARY OR PARTTIME EMPLOYEES, BY SIGNIFICANT LOCATIONS OF OPERATION
a. Report the benefits which are standard for full-time employees of the organization but
are not provided to temporary or part-time employees, by significant locations of
operation.

b. Report the definition used for ‘significant locations of operation’.

18/19/20/21

ulzz Towimina

Aspect: Occupational Health and Safety

G4-DMA

Disclosures on management approach

18/19/20/21

PERCENTAGE OF TOTAL WORKFORCE REPRESENTED IN FORMAL JOINT MANAGEMENT-
WORKER HEALTH AND SAFETY COMMITTEES THAT HELP MONITOR AND ADVISE ON
OCCUPATIONAL HEALTH AND SAFETY PROGRAMS

19/21

TYPE OF INJURY AND RATES OF INJURY, OCCUPATIONAL DISEASES, LOST DAYS, AND
ABSENTEEISM, AND TOTAL NUMBER OF WORK-RELATED FATALITIES, BY REGION AND
BY GENDER

19
S iAHg I




Aspect: Training and Education

G4-DMA | Disclosures on management approach 22/23/24/25
AVERAGE HOURS OF TRAINING PER YEAR PER EMPLOYEE BY GENDER, AND BY
EMPLOYEE CATEGORY
G4-LA9 a. Report the average hours of training that the organization's employees have 1/18
undertaken during the reporting period.
PROGRAMS FOR SKILLS MANAGEMENT AND LIFELONG LEARNING THAT SUPPORT
THE CONTINUED EMPLOYABILITY OF EMPLOYEES AND ASSIST THEM IN MANAGING
CAREER ENDINGS
G4-LA10 | 2 Report on the type and scope of programs implemented and assistance provided to 18/19
z upgrade employee skills. y
b. Report on the transition assistance programs provided to facilitate continued nsBnavnnda
employability and the management of career endings resulting from retirement or Wianndnomm
PERCENTAGE OF EMPLOYEES RECEIVING REGULAR PERFORMANCE AND CAREER
DEVELOPMENTREVIEWS, BY GENDER AND BY EMPLOYEE CATEGORY 18/19
G4-LA11 | a. Report the percentage of total employees by gender and by employee category who
received a regular performance and career development review during the reporting
period.termination of employment.
SUB-CATEGORY: HUMAN RIGHTS
G4-DMA Disclosures on management approach 9/20/23/24/25
SUB-CATEGORY: SOCIETY
Aspect: Local Communities
PERCENTAGE OF OPERATIONS WITH IMPLEMENTED LOCAL COMMUNITY ENGAGEMENT, | 1/2/8/9/13/14
G4-S01 IMPACT ASSESSMENTS, AND DEVELOPMENT PROGRAMS
a. Report the percentage of operations with implemented local community engagement, mﬁ‘}’;‘;’w
impact assessments, and development programs sl Tow
Aspect: Anti-corruption
10/23/24/25
G4-DMA Generic Disclosures on Management Approach B AT 43/54
ulumissadiunata
aafil
G4-S03 TOTAL NUMBER AND PERCENTAGE OF OPERATIONS ASSESSED FOR RISKS
RELATED TO CORRUPTION AND THE SIGNIFICANT RISKS IDENTIFIED
G4-504 COMMUNICATION AND TRAINING ON ANTI-CORRUPTION POLICIES AND 23/24/25 54/55/56/57
PROCEDURES
Tai 33
G4-SO5 | CONFIRMED INCIDENTS OF CORRUPTION AND ACTIONS TAKEN it




SUB-CATEGORY: PRODUCT RESPONSIBILITY

CATEGORIES SUBJECT TO SUCH INFORMATION REQUIREMENTS

Aspect: Customer Health and Safety
11
G4-DMA | Generic Disclosures on Management Approach UTENEUATT 17
fufinuaundnfny
17/18/19
G4-PR1 PERCENTAGE OF SIGNIFICANT PRODUCT AND SERVICE CATEGORIES FOR rmuAayausadud/
WHICH HEALTH AND SAFETY IMPACTS ARE ASSESSED FOR IMPROVEMENT qunmuasnImilaoadio
vy ina/nsWannadafued
athosaiiaa
Aspect: Product and Service Labeling
G4-DMA | Disclosures on management approach 11 2/17/18/19
winmnufuAndaurasdaioe
TYPE OF PRODUCT AND SERVICE INFORMATION REQUIRED BY THE 1/6/11/12/
G4-PR3 ORGANIZATION'S PROCEDURES FOR PRODUCT AND SERVICE INFORMATION
AND LABELING, AND PERCENTAGE OF SIGNIFICANT PRODUCT AND SERVICE 15/16

SPECIFIC STANDARD DISCLOSURES FOR THE FOOD PROCESSING SECTOR

minmAadau

G4-DMA | Generic Disclosures on Management Approach 11 2/17/18/19
13/14
G4-EC1 DIRECT ECONOMIC VALUE GENERATED AND DISTRIBUTED
sy B
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